
Total Payment Protection (topp) Policy

Provided by Travel & General Insurance Services 

Limited

Certificate of Insurance

Policy number Sisu\topp\20\02

Date issued 27 April 2020

Policyholder SimplySun Limited

Period of cover to01 May 2020 30 April 2021

In the unlikely event of the financial failure of the Policyholder, the Policy subject to the terms and 

conditions, will reimburse customers’ prepayments or repatriation for holiday bookings as per the 

following:

Travel packages sold by the company to consumers with travel departing from the European Union, 

but not from the Republic of Ireland.

•

For definitions of the terms within this document and a copy of the topp Policy wording, please ask 

the Policyholder for a copy.

In the event of a financial failure please contact the claims helpline on 00 44 1702 811397 for 

assistance.

For and on behalf of

Hiscox Insurance Company Limited

This policy is provided by Travel & General Insurance Services Limited (t&g), registered number 02527363 

and underwritten by Hiscox Insurance Company Limited (Hiscox), registered number 00070234. t&g is 

authorised and regulated by the Financial Conduct Authority (number 304788) and Hiscox is authorised and 

regulated by the Financial Conduct Authority and the Prudential Regulation Authority (number 113849).
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